Warranty

Warranty disclosure

You must clearly identify any warranty or service contract included with the vehicle on the
purchase contract. Any warranty or service contract must be available for inspection by a
customer. You must give a warranty document (specifying parts and systems covered) to
the customer at the time of delivery.

Warranty transfer

When you tell a customer that a vehicle has a remaining manufacturer’'s warranty, and the
manufacturer fails to accept responsibility for the warranty, your dealership will be required
to honor the warranty.

When a vehicle has mechanical problems during the warranty period, and the customer
files a claim prior to the warranty expiration, the warranty continues until the vehicle is fixed
at the warrantor’s expense.

“As-is” vehicles
“As-is” sales are legal in Wisconsin. Any “as-is” sale must be clearly identified on the

purchase contract. “As-is” means your dealership is not providing any warranty protection
for the customer even if the vehicle comes with a manufacturer warranty.



